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About TCALL

Texas

Center for the

Advancement of

Literacy and

Learning

• Established in 1989 by the Board of Regents 
at Texas A&M University ​Grant funded by 
the Texas Workforce Commission
• ​ Provide access to research-based training, 
knowledge, services, information, and 
resources for the field of Adult Education 
and Literacy
• Support quality Adult Education and 
Literacy programs 
• Provide a central communication network 
for AEL practitioners
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About the PD Portal

• Access to high quality 
professional development (PD) 
training
• Complete PD at your own pace
•Access PD transcript and 

certificates of completion
•Connect and collaborate with 

fellow adult educators statewide
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Objectives & 
Tasks
Objective: Participants will be 
able to identify how to navigate 
the PD Portal. 

Today’s Tasks:

1. Request an account

2. Search for & request 
professional development

3. View active transcript

4. Locate certificates of 
completion

5. Join & post in Connect 
Communities
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PD Portal Accounts

• To qualify for an account, you simply need to work 
with adult education & literacy in some capacity.

•One account per person

•How/Where to apply
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DEMO
How to Create a 

PD Portal 
Account
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PD Portal Terminology

• Banners: scrolling announcements

• Carousels: collection of training

• Learner Home: PD Portal homepage

• Navigation Tabs: drop-down menus to access different 
parts of the PD Portal

• Sidebar: highlights your transcript details

• Transcript: collection of your training that is registered 
for, in progress, or have completed
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Types of Available Training
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Searching for LIVE Training

Find Training tab > Events 
Calendar

1. Select the month of the 
training session.

2. Click on training title.

3. Click on the Request button.

4. View your active transcript 
to see event training details 
or launch the live webinar.
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Search for ASYNCHRONOUS Training

Find Training tab > Search
1. Click on Training in the left sidebar.

2. Click on Refine Search

3. Fill in your search parameters  (i.e., keywords, PD category, PD hours).

4. Click the Search button.
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Access Your Transcript

Options

•My Learning > View Your Transcript

• Transcript View

•My Transcript Carousel
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Locate Certificates of Completion

1. Navigate to your transcript.

2. Change Active to Completed.



Click to edit Master title style

• Click to edit Master text styles
• Second level

• Third level
• Fourth level

• Fifth level

7/31/2023 13

Joining a Connect Community

Connect Communities > All Communities

1. Scroll down to Browse Communities.

2. Select the community of interest.

3. Click on Join Community.
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Posting in a Connect Community

1. Navigate to a Connect Community.

2. Click on Topics.

3. Select the topic folder that best fits your post.

4. Click the down arrow on Create Posting.

5. Select Create Discussion.

6. Write, add link, upload a document…

7. Click Post.
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PD Portal Help

HELP! > Help Resources

• Contact Us form

• Email: PDPortal@tamu.edu

• Phone: (800) 441-7323

• Instructional handouts @ 
https://tcall.tamu.edu/PD-
Portal.html

mailto:PDPortal@tamu.edu
https://tcall.tamu.edu/PD-Portal.html
https://tcall.tamu.edu/PD-Portal.html
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Don't Forget!
The Distance Education Call Center offers after 
hours support!

● Open 7 days a week from 7am-10pm.

● Call 1-833-498-2255 

● Visit www.txdistanceedhelp.com
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Recommended PD

• Live monthly webinars
• Teacher Tuesdays
• Tech and Tell

• Asynchronous Trainings
• Teaching Adult Learners
• Holy Hippocampus: How 

Adults Learn (AEL 
Instructional Virtual 
Conference)

• Self-Directed Learning
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Recommended PD

• Asynchronous Trainings continued…
• One Step At A Time: Remote Tutoring for Literacy Level 

Learners (Webinar)
• Using the Change Agent Resources to Teach Reading
• Using the Change Agent to Teach Writing
• The Power of Customer Service
• Open Educational Resources Enhance Adult Learning 

(DLTI Webinar)
• Transformative Learning
• Remote Tutoring 101 (Webinar)
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